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The students are the main stakeholders in the college. The teaching-learning process should be
student-centric. The students should be provided a favorable environment keeping in mind the
diversity of the students. The institution strives to provide an excellent environment to the
students so that program and course outcomes are duly achieved. To measure the institutional
performance, a survey of student satisfaction was conducted. Two hundred fifty students were
invited to participate in the survey via Google online platform which was circulated through
Whatsapp groups. The platform successfully registered 212 students which were 28.22% of the
total number of students. The survey includes randomly selected students from all departments.
81.6% of the students belong to bachelors and 18.4% belong to PG. Similarly 23%, 30.2%,
20.3%, 11.8% and 14.2% belong to Arts, Science, Commerce, Computer Science and Education
respectively. This survey includes the questionnaire recommended by NAAC. The main focus of
the questionnaire is on teaching-learning process but the survey has included the institutional
infrastructure and welfare aspects too.

Survey Process

The survey is conducted and reported by Internal Quality Assurance Cell (IQAC) with the
support of heads and coordinator of various committees. The questionnaire was prepared in
Google form and circulated to all the departments and then to the students through the head of
the departments.

The feedback was taken on different attributes like basic facilities, basic services, maintenance
and cleaning, curricular and extra-curricular activities, library services, sports activities,
administrative services. The responses obtained on these dimensions were compiled into a
spreadsheet, analyzed and logical conclusions are drawn there from. As all the values are
represented in terms of percentage, a value above 50% indicates an above-average satisfaction.



The result of the survey will help the institution to understand both the long-term and the short-
term needs of the students and initiate remedial action to improve the facilities wherever it is
required. The outcome of the survey will provide a base for planning for the future.

1. How much of the syllabus was covered in the class?

212 responses

@ 8510 100%
@ 701084%
® 5510 69%
@ 301054%
@ Below 30%

2. How well did the teachers prepare for classes?
212 responses

@ Thoroughly

@ satisfactorily

® Poorly

@ Indifferently

@ Won't teach at 2l

3.How well were the teachers able to communicate?

4.How often were the doubt cleared by the teachers?

212 responses 212 responses
@ Aiways effective @ Aiways
@ Sometimes effective @ Often
® Just satisfactorily ® Sometimes
@ Generally ineffective @ Rarely
@ Very poor communication @ Never
5. Fairness of the internal evaluation process by the teachers 6. Was your performance in assignments discussed with you?
212 responses 212 responses
@ Always fair @ Evenytime
26.9% @ Usually fair ® Usually
@ Sometimes unfair ©® Sometimes/Occasionally
Rarel:
@ Usually unfair © Rarely
@ Unfair

65.1%

‘ / @ Never

7. The Institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

212 responses
@ Regularly
18.4% ® Often
® Sometimes
@ Rarely
@ Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
212 responses

@ Significantly
@ Vvery well
® Moderately
@ Marginally
@ Notatall

18.4%




9. The institution provides multiple opportunities to learn and grow. *
212 responses

@ Strongly agree
@ Agree

® Neutral

@ Disagree

@ Strongly disagree

10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes
212 responses

@ Everytime

@ Usually

@ sometimes/Oceasionally
@ Rarely

@ Never

11. Your mentor does a necessary follow-up with the task assigned to you.
212 responses

@ Everytime

@ Usually

@ Sometimes/Occasionally
@ Rarely

@ | don't have a mentor

12. The teachers illustrate the concepts through examples and applications.
212 responses

@ Everytime

@ Usually

@ Sometimes/Occasionally
@ Rarely

@ Never

13. The teachers identify your strengths and encourage you to do it with full potential.
212 responses

@ Fully

@ Reasonably
@ Partially

@ Siightly

@ Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
212 responses

@ Everytime

PLE) @ Usually

@ Sometimes/Occasionally
@ Rarely

@ Never

57.1%

15. The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.
212 responses

@ Strongly agree
® Agree

® Neutral

@ Disagree

@ Strongly disagree

16. Teachers encourage you to participate in extracurricular activities. *
212 responses

@ Strongly agree
® Agree
©® Neutral

@ Disagree
@ strongly disagree

17. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

212 responses
@ To agreat extent
@ Moderate
@ Some what
A @ Very little
@ Not atall

18. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
212 responses

@ Above 90%
@ 70-89%
® 50-69%
@ 30-49%
@ Below 29%




19. The overall quality of teaching-learning process in your institute is very good. 20. Your opinion about the Central Library facility can best be described as
212 responses 212 responses

@ Strongly agree @ Excellent
@ Agree @ Very good

©® Neutral ® Good
@ Disagree @ Fair
@ strongly disagree A @ Poor

21. Your opinion about the Sports facility provided can best be described as 22. Your opinion about the Administrative Office can best be described as
212 responses 212 responses

@ Excellent @ Excellent
@ Very good @ Very good
® Good ® Good
@ Fair @ Fair
r @ Poor @ Poor
23. Your opinion about the overall infrastructural facilities provided by the college can best be 24.After leaving ,how will you rate your institution /
described as 212 responses
212 responses
@ Excellent
@ Excellent ® Good
@ Very good ® Average
® Good @ Poor
® Fair @ Very poor
@ Poor 1y p

Finding of Student Satisfaction Survey on the overall Institutional Performance
2019-20

The overall satisfaction level of students of B.A.M. Khalsa College, Garhshankar as seen by Student
Satisfaction Survey (SSS) is as follows:

e 95.8% of students are of the view that teachers prepare thoroughly before coming to
class.

e 65.1 % of the students feel that the teacher is always effective in communication.
Whereas 14.2% feel that they are sometimes effective. It can be interpreted that
approximately 80% of the students are satisfied from the communication ability of the
teachers.

e 93.% of the students are of the opinion that the teachers clear their doubts.




92% of the students are satisfied with the internal evaluation process.

78.3 % of the respondents feel that the institution provides multiple opportunities to learn
and grow which ensure their employability after passing out.

91% of the students say that teachers illustrate the concept through examples and
applications.

86.3 % of the students are satisfied with the overall quality of the teaching- learning
process of the institution.



